LIMITED WARRANTY

N N R R R R R R RN R R

American Pinball Inc. (“Seller”) warrants only the original purchaser of its products
that the items listed below are free from defects in material & workmanship under
normal use and service for the specified warranty period. Warranties are
non-transferrable.

COVERAGE

The Limited Warranty covers defective workmanship and materials as follows:

All parts of the Pinball Machine, excluding standard plastic, bumper post, rubber rings
and wear & tear parts for 90 days from the date of invoice or shipment by Distributor.

The main LCD monitor for 1 Year from the date of invoice or shipment by Distributor.

CONDITIONS

The original purchaser must register the Limited Warranty by completing the Product
Registration Form on the American Pinball Website within fifteen days of receipt. In
the event of a warranty for the above Coverage to apply, the Original Purchaser must
open a trouble ticket on American-pinball.com or call 1-833-API-HELP (274-4357).
Service related questions can also be sent via e-mail to
service@american-pinball.com.

Defective parts need to be sent to American Pinball at the purchaser’s expense, if the
defective parts cannot be removed, the entire Pinball Machine will need to be
returned to the Distributor for repair or replacement. All parts returned must be
properly packaged with an RMA tag/Trouble ticket then returned freight prepaid to the
Sellers facility.

EXCLUSIONS

The Limited Warranty does not cover service, labor, or shipping and handling.
Damage, wear, and/or breakage not caused by defective materials or workmanship
shall not be covered by the Warranty. Damage incurred during shipping and handling
shall not be covered by the Warranty.

DISCLAIMER OF IMPLIED WARRANTY

Except as specifically provided in a written contract between Seller and Purchaser,
there are no other warranties, express or implied, including any implied warranties of
merchantability or fithess for a particular purpose.
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DISCLAIMER OF DAMAGE

This Warranty does not apply to any parts damaged due to improper handling or due
to improper installation, usage or alteration. In no event shall the Seller be held liable
for any anticipated profits, loss of profits, loss of use, accidental or consequential
damages or any other losses incurred by the customer regarding the purchase of an
AMERICAN PINBALL, INC. product.

CAUTIONS, WARNINGS & NOTICES

CAUTION!

WARNING!

FOR SAFETY AND RELIABILITY, DO NOT SUBSTITUTE PARTS,
EQUIPMENT OR ADD GAME CIRCUITRY MODIFICATIONS. SUCH
MODIFICATIONS MAY ADVERSELY AFFECT GAME PLAY OR
CAUSE INJURIES AND MAY RESULT IN VOIDING IN THE
WARRANTY. ALWAYS TRANSPORT PINBALL GAMES WITH THE
HINGED BACKBOX IN THE FOLDED POSITION. CONTACT
AUTHORIZED SERVICE PERSONNEL BEFORE PERFORMING ANY
REPAIR. ANY SUCH REPAIRS SHOULD BE PERFORMED WITH THE
LINE VOLTAGE DISCONNECTED. FOR SERVICING TIPS,
REFERENCE THE USER MANUAL OR CONTACT AMERICAN
PINBALL INC TECHNICAL SUPPORT. SUBSTITUTION OF PARTS
AND EQUIPMENT MAY VOID FCC TYPE ACCEPTANCE.

STOP AND READ - UNPLUGING BOARD CONNECTORS
WHILE THE MACHINE IS POWERED ON CAN, AND MOST
LIKELY, WILL DESTROY THE BOARD!!! THIS IS NOT
COVERED UNDER AMERICAN PINBALL’S WARRANTY AND
YOU WILL ARE RESPONSIBLE FOR A REPLACEMENT
BOARD, WITH NO EXCEPTIONS.



